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Jeff Belkora, Ph.D. is Director of Decision Services and
Assistant Professor of Surgery in the Institute for Health
Policy Studies at the University of California, San Francisco.
Dr. Belkora is a systems engineer who develops, implements,
and evaluates patient education, decision support, and
participatory programs. His programs have been implemented
and evaluated in academic and community settings in the
United States. He is involved with national and international
initiatives promoting patient-centered care as a part of
quality improvement in medicine. He is the author of peer-
reviewed journal articles, book chapters and case studies on
decision-making. Prior to joining the UCSF faculty, Dr. Belkora
was a co-founder of Outcome Software, a decision analysis
software company. Prior to Outcome, Dr. Belkora worked as a
management consultant at Strategic Decisions Group.

Dr. Belkora earned a B.Sc. in Applied Mathematics from Brown
University. His graduate training at Stanford University included
a M.Sc. in Statistics and a Ph.D in Engineering.



Alexandra Carmichael
CureTogether

Alexandra Carmichael is co-founder of CureTogether, a Health
2.0 company that brings patients with hundreds of conditions
together in overlapping data communities. Carmichael has
spent 15 years bridging gaps among life science research,
internet technologies, design and business. She previously
co-founded bioinformatics software company Redasoft

with Daniel Reda. Redasoft’s Visual Cloning technology was
acquired by Hitachi Software. Carmichael also helped design
the first social web application for bioinformatics.

She is currently an advisor on the Biotech/Medical Board of
the Lifeboat Foundation, a guest blogger at The Quantified
Self, and a prolific Tweeter on topics of health and chronic
conditions @accarmichael. Carmichael lives with a chronic
condition herself and is dedicated to changing the way health
decisions are made using the power of the crowd.
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Jaspal Sandhu is a designer and researcher supporting
technology and service innovation in global health. Originally
trained as an engineer, he became interested in applying his
skills to problems in global health in 2004. In that year he had
the opportunity to conduct organizational research at Aurolab,
the non-profit product development affiliate of the Aravind Eye
Care System in Tamil Nadu, India. Since then he has worked to
adapt the human-centered design process to various systems
with the potential to improve maternal and child health:
point-of-use water treatment, information and communication
technology, cookstoves and health services.

As a Fulbright scholar in Mongolia, Jaspal recently collaborated
with provincial health departments and the Ministry of Health
to improve health information systems for nomadic health
workers. At the core of this effort was more than 100 days of
ethnographic field research at health clinics and in herding
communities across rural Mongolia. He has also worked

on public health projects with populations in California,
Guatemala, Mexico, Kenya and Uganda.

Jaspal has worked and consulted in design roles for Intel,
Nokia Research, Microsoft and the World Bank. He holds a
Ph.D. from the University of California, Berkeley and bachelor’s
and master’s degrees from the Massachusetts Institute of
Technology. He speaks Spanish, Mongolian, Punjabi, English,
and (nemnogo) Russian. He is based in Oakland, California.





